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Selangor, Malaysia.

LETTER OF APPRECIATION

To Whom It may concern

We are pleased to inform that Penang Port Sdn Bhd is happy with the services and efforts
Wizard Innovation Technologies Sdn Bhd have put in providing us SAP Services.

We have been using the following SAP Services provide by Wizard in our organization (Penang
Port Sdn Bhd)

e  SAP ECC 6.0 Application System Change Request,
o Fiori Implementation

» SAP Database Refresh

e SAP Technical Upgrade

We are also happy that your team support in the Go — Live Process and resolving the issues is
excellent and our team and end — users are also happy about your team’s co-operation.

We look forward for the many more years of relationship with you and we wish Wizard
Innovation Technologies and its team success in future and have no hesitation in
recommending you to any SAP Client for SAP Services.

Disclaimer: This is our view from experience on using the services of Wizard and legally we are
not bound for this testimonial for any of our experience at any time and any way.

A

Authorized Signatory and Chop

Name: Sabariak binti Iemail
Designation: Head, IT

Penang Port Sdn Bhd




